Implying That This
Problem Is Widespread Throughout Agent Base

' To 8608480431;

8608773669;
April, May, June '94, To 8608573920;

wuie . March '94 True Up Revenue For 8608601498;
i to May "94 True Up Revenue For 8608599403
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« Examples of Historic

e - documenting Commission Management's

¢ Analysis of Historic .
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E-Mails requesting True Ups

E-mail requesting True Up on Customer BOC revenue;
. 1, ‘ i .

B - True Ups, illustrating inaccurate

sionh calculations '

clarification of Correct ﬁevenue on a t stolen Customer
- Revenue summary illustrating i
that is active and blllmg on MCI
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$18,000,000

Customer
Billing Issues

CONFIDENTIAL - Page 78




ARl

CONFIDENTIAL - Page 77



5

A i

Epr—

08 9bed - TVILNIAIINOD

S,

GENINVXENN : GaNi

NPT

AT e S .

(4

senss| bulpg
Jewoisno

000°000°G.$
000°000°81$

vm:_Em.xm mw>> jenualod
uaby 8yl 4O %Lt Aluo

000°000'G. §

uiajed 8yl ol buipioody




CONFIDENTIAL - Page 79



L8 abed - TYILNIAIINOD

ua] 10j syjyuop
Buliig pajewns3




1

Zg abed - TVILNIAQIINOD

S g R

AONIOV
AONIOV. yonaov

ADONIOV

TIVSIN ) AT
AelaSIEi e

—— | RSN S oV RS
»JZM&(
>ozuw<

SIS
uwD} SR aY




REVENUE BlLL.

1991 1992 1993 1994

| ‘\\\‘\\\\‘\f

$180,000,000 To $750,000,000

S AT BRI B S RTINS TR ARSI A o

$ 18,000,000 Billing.
$ 75,000,000

1995 1996

We Believe That The Agents Appeal To MCI For Help
Warrants MCI Management Attention
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